Virtual Neighbourhoods against loneliness

Carmen Stadelhofer, Chairwoman ILEU e.V. and DANET e.V.
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Institute for virtual and face-to-face learning
in the area of adult education at Ulm

Not-for-profit organisation, founded
in 2002

Since 2013 office of the informal
education network Danube-
Networkers (founded in 2008), and
the association DANET e.V. (founded
in 2014)

Coordinator of many European
projects

Supported by the working group
Danube-Networkers

The Danube-Networkers Ulm

A working group of senior citizens who come
together to build bridges between people in
the Danube region and Europe
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Who is affected by the feeling of loneliness?

People who are living alone and ﬁ‘[

Seniors young people

Care Workers Migrant Groups

People who are new in the

city/neighbourhood Single Parciis




Various indicators for the physical and psychical well-being in all age groups!
Most important: to be connected with people, not feeling lonely!

Within
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what is happening around and Offline and
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possibilities, which are offered




Causes of loneliness

* In former times family and neighbourhood was a very normal
possibility to be connected.

e Society changed caused by rapid changes in demography, technology,
mobility, individualism.

* Consequences:

e 1. less stable communities, transitions and breaks in life
e 2. pressure to perform and time pressure

3. superficial networking instead of deep relationships
* 4. individualisation



Loneliness

Many have people around them, but still feel lonely because they can't
show themselves as they really are. Loneliness doesn't just mean
“being alone”, it also means “not feeling seen”.



What can help against loneliness

- On individual level:

* The feeling of loneliness should not be pushed away, small, real
contacts instead of many superficial ones, doing something together

- On social level:

* A place to meet and create meaningful offers: Neighbourhood
centres, open meeting places, clubs, libraries, cafés with no obligation
to consume - real meeting places are missing in many places

* But not all people are ‘mobile’ - old people, people with disabilities,
single parents, carers, professional, time restrictions, etc.

Question:
How can digital media help to minimise feelings of loneliness?



* Increasing usage of social media by all, also senior citizens due to the
pandemic

* About 40% of people over 65 use videoconferencing
* Prior to the pandemic only 31% used it
* Every third senior citizen is socially connected

Usage 50%

Preferred social network amongst senior citizens (57 %)

Ll

41% use a . 25% use a smartphone
smartphone Usage 40% without a touch-display

Usage 20%

Source: alterskompetenz.info
vdi-nachrichten.com



What can be done against loneliness in neighbourhoods by digital tools?
Examples

Communicative Interactive offers-

Interactive maps-information, _ T
offers-telling offers workshops-qualifications

offer-search for..
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Matching: Needs and Ressources Building interest groups



ILEU eV. and network Danube-Networkers.

in times of Corona, Start: ,Social distancing“- no!
Closeness and exchange despite ,,Physical Distancing” thanks to digital media

Since February 2020: Trial of new methodical ways and their intelligent
integration on an international level in various EU projects:
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Our approach and our methods

e Starting point: a secure, stable videoplatform — ZOOM with tools like
surveys, reactions, chat, whiteboard, break out rooms, translation
channels and more

* Objective: To build virtual groups of interest, meet friends and make
new friends for and with senior citizens

* Approach focused on topics — the person as focal point, digital tools
are means to an end

Following the principle of ,Learning by doing“



International Come together Sessions

In times of Corona by culture

- Sunday evening via Zoom

- Since March 2000, weekly participants
from different countries, all ages

50-60 participants from 6-8 countries, in
English with consecutive translations into
Bulgarian, Romanian, German via Zoom

Motto: From friends for friends
* Music and dance

* Presentation of personal cultural
treasures at an international level

* Live and through video recordings

http://danect.eu/come-together-video-
collection/
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http://danect.eu/come-together-video-collection/

International: Presentations and workshops

* Presentations about socially relevant topics
for anyone interested in English with
consecutive translation

* Conversational groups moderated by
native speakers (e.g. in English, French,

: T el “!
Italian, German) P E‘L”“ mJ

* Regular virtual topic oriented round table
talks



Project management and qualifications with and
for our partners in the Danube countries and other

European countries

recheransicht
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Stummschalten  Video beenden Sicherheit _ Teilnehmer verwalten  Chat  Bildschirm freigeben Aufzeichnen Reaktionen

Qualification from project managers

¢

Stummschalten

Online training for creative writing as part of the work of

start

Einfigen  Entwurf  Layout
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Video beenden

Elsa, du bist in Ungarn geboren. W¥ie kam s, dass du nach Deutschland kamst?

Meine Kindheit habe ich bis zn meinem neunten Lebensiabr in Stdungam verbracht, In unserer

Fonilic Vaer, e und 3 lfrs Ssstem wide wic Sheal i Dorf Deutsch gsprochen. Als

im November 1944 it dem h der Armce zu rechnen was, beschl

Mt it mi vod meine 20 ensmmm ™ Ihm“  Dielcstc e k.
™

weil sie un ade cins

dauemden Od);sc: dusch o,mm.»k in dn wit zum rcu in La;\m l:mm odet suf Bauernhtfen
gegen Hilfsdienste unter erbdmlichen VerhAltnissen wohnten. kamen wir auf Anordaung der
Alliesten mit cinem Sammeltransport ach Ulin.

Wo war dein Vater in dieser Zeit?

Er war fir mich die Bezugsperson. was auch umgekehst
smusischer Menseh,spiclte mchsere Instrumeate und ki
lucht -cr war damals 1 Jabre alt- wusde er zusammen mit § anderen

turm cingezogen. Er hat uns viel ne,ehuclw\ und seine Briefe waren immes an mich
adressiert. Die letzte Nachricht war von, il 1045, also cine Woc
haben wir nichts mehr von ihm gehost. fhaf Kaméraien sind alle bimpekeiet und agtcn.
i 4k s Ot bl sl 1 e lcbt e sl e di
Wahrheit sagten. Mein Vater hat mich schon sehr frith zur Selbsténdigkeif
ganzes Leben prigend war. Wenn er 20 uns zurtickgekommen wére, hitte er auch dafr gesorgt,
dass ich spiter das Abitur machen und studicren kénnte

Welche ersten Eindriicke verbindest du mit Utme?

Obwohl es den Menschen hier 1946 nicht gut war unsere Ankunft organisiert,
cin Lager am Kigalesbera. von wo aus uasere Familic cinige Wochen spiter nach Althe:

und dort cinquartiert wurde, Wir hatten Gliick, dass \nr!n\hmhg ‘behandelt wurden, auch
vielen Flihilingen im Dorf it Misstrsuen begegnet wrde, Aber uns blich natlch such icht
crspart, dass wis wegen unseres Dialekts gehinsclt und wegen der Herkuaft gemobbt wurden. Ich
habe noch lange Jabre darunter gelitin . Flichiling” zu sein. - In welshen Situationen?

WWie hat sich dein Leben dann weiter entickelt?

ok iog e 1950 Pkl e smchhet enf e 3 g bt I e o
ute Schilerin, hatte immer den Kontakt mit cinheimischen Kindem gehabt. dadurch seh schnel

Sicherheit  Teilnehmer verwalten Chat

Optionen anzeigen ~

Urs Humpenoeder (Ul
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1 Makieren

Multer verschmerzea, diethre ate Heimat 1960 noclunals uad zusn ersten Mal nach 16 Jahren e

lteste Tochter Eva hatte wiederschen kinnen.

Hast du denn alte Kontakte nach Mariakemend gehabi?

Anfungs i, deandi poltische Verlinis e das icht 2. ch bin s cten Ml ach
unserer Flucht 1971 mit meinetn Mann nach Ungarn gefabren und cs war eine sehr zwiespiltige
Erfabyung. s abe b Siulbeundimnen setroffen uad Mensches, die mich als Kind und
nattrlich meine Eltern noch kannten. Mein Vater war ja als . Koastabler" (Feldhtes) eine berall
<kannte Respektsperson gewesen. Es war schon, alte Bekanate zu treffen und mit ihnen Deutsch
2 oden, uch wenn da ufofce St vesboten e SRR A ododizh
schen wie fremde Leute in.unserem* Haus iohaten, das nach dem Kricg enteignet und verkauft
worden war.Ich war immer voll engagiert im Mapinkemspdsy Heimatvercin nd habe vicle Reisen
garn organisiert. Mit dic sehoaste Reise war 1996 mit 43 Tumerfrauen aus Staig.

Wie sind heute deine Verbindungen nach Ungarn?

Die sind jetzt viel lebendiger durch die heute ms Kommunikationsmittel. ch mitze
Stnanpbone o ot und s et 2016 it o Gruppe de Dapube Netwogr
fitheren Heimat ch habe viel aber das flhere Leben in der Gemeinde Masiakemsud und auch
ber meine K fariskemend
daran seh intesessiert und mbchte in niichster Zeit cin Buch mit meinen Erzshiungen
herausbringen. Finanziell unterstitzt werdea sie dabei von der Deutschen Minderheiten-
selbstverwaltung. Das Buch soll in Deutsch und Ungarisch erscheinen. Tief in mir habe ich schon
den Wunsch, noch einmal nach Mariaksmeng zu fabren. Ob das noch gelingt weich nicht.

Welches politische Ereignis hat dich am stirksten beriihre?

Der Fall der Mauer, die Offiung der Grenzen nach Osten das it ¢in groBer Gewina. Fir mich war

alledings der Volksauftand 1956 i s, das mich sehr bertihrt und beunr

. Teh fishite mich solidarisch mit dem ungarischen Volk e disees Geschehen b e i gode

Geflihle ausgelas sptite e sk i soch motoual i Ungar vebunden b, Mk
d ich hatten Tog tnd Nacht die Nachrichten dmm.‘m hérten die A

dic sich noch in Ungar befand.
wir irgendwann mal wieder

il fs s o gl
ingam wilrden zuriick kiinnea.

Bildschirm freigeben Aufzeichnen Reaktionen

the Ulmer group of the Danube-Networkers
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\"VES@BW on a national level

Virtuell verbunden - Seniorinnen
und Senioren in Baden-Wurttemberg

2020 - 2022 further development of the online-platform Vives@BW, combined
with events via Zoom

Interest focused presentations about topics from a diverse range of areas, e.g.
literature, art, environement, travel, Europe, and more

Workshops: Living sustainably!, cooking together online, singing online,
Working groups: movie discussions, literature, photography

In collaboration with senior citizens:
Motto: Create your own programme

WEBSITE: http://vives-bw.de/



http://vives-bw.de/

\lIVES@BW

Virtuell verbunden - Seniorinnen
und Senioren in Baden-Wurttemberg

Pilot phase , Get together without borders”
until Dec 2020
Project phase VIVES@BW until Dec 2022

Starting points:

- Offers for different target and
interest groups with participative
methods

- Participation and co-creation:
sharing knowledge and emotions,
learning new things, building
community

- Foster intergenerational dialogue

Motto: Create your own individual virtual
programme!

= oLl Vi)

yawie N
r 4 ‘;
o -
4
¥
i
/9

)
a4
e

id

w
>

i‘ :
4

Organized with the support of Gisela Erler, L‘

privy councellor for civil society and citizen BadenVW"

participation of Baden-Wiurttemberg urttemberg
STAATSMINISTERIUM



,,Worlds are coming together” online : Meeting of old and young

Presentations by senior citizens for senior citizens and anyone
interested about topics from the areas of art, culture, natural
sciences, technology, environement, travel and many more

Rosemarie Kurz (Graz, Austria)

“Unterwegs zur Kunst “ (eng. On the way to art) presentation

Dranarad hv Dneamarie Kurz (Graz Austria)
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»Singing together online”
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,Cooking together online”




Welcome to ViIMA! Virtual.Participate.Active!

L o0
VHVVAS danube Virtual.Partic... v | @INFORMATION v/ i= JOIN US AND PARTICIPATE v & OPEN MY VIMA
e B :
== English
Statement: What does democracy mean to you? Elena Muste 0
W LEeN. . 5 Ofer 7 '&9 B German
Interesting and suppartive Octeatenewgroups y \
ndividuals in your communiy. Bl Romanian
EEE  Jkrainian
S > Em Bulgarian
By .
: jon fo : PR MR M Serbian
Wiscussion ¥ gPpening in Romania__
; - 1o created rightmow "=
Welcome on ViMA Danube! st group? Then our 3 g Ansehen auf 3 YouTube = Spanish
nforumsaf“"s:m' : L ; : _
v - b ir ’ e o2 . v,
Connecting people from the Danube Region and across
Europe, in 14 languages, with interest groups, B B French

discussionforums, search & offer, and chat. Be part of

Virtual. Meeting. Active.! More in the ViMA image video. - d X
A B Slovenian

j § lalian
u need help finding your way around ViMA? Then discover our brochure on the contents page Currently available in Em  Slovakian
and
= Hungarian
= Croatian
JOIN US AND PARTICIPATE HOW TO CHANGE THE LANGUAGE = = SI& v mmm Polish

A project by ILEU e.V., funded as part of the project ,,UIm4CleverCity — Smart City Modellstadt” via the office Digital Agenda of the city of Ulm.



On the basis of the Come Together project and Vives@BW on a local level

Development of digital neighbourhoods through an open, multifunctional online-platform

V1H\VVAS danube Virtual.Participate.Active.

- a digital meeting point for all people of any background (age, ethnos, social),

Objective: Offer all citizens the opportunity through digital tools to

- meet people with similar interests,

- share knowledge or provide competencies for others,

- to discover something new (people, skills, capabilities).

At the same time a contribution to the advancement of digital competencies through ,learning by
doing”

(especially for the elderly and people who have so far struggled with getting access to digital media)



CATEGORIES FOR SEARCH / OFFER

Search by category ...

HIDE FILTER A NEW ADVERTISEMENT <

SHOW ALL ENTRIES

Name o

Countries and travel

International Exchange & Languages

Leisure and hobbies

Life and career orientation

Literature, art, culture, history and religion

Matural Sciences, Environment & Sustainability

Practical joint activity

Social, Society & Assistance in Everyday Life

Technology

Keywords
activities
activities,traditicns customs,youngandold custome
Culture Environment nature Travel
activities culture famouspeople
invatare Language
activities
activities traditions,customs youngandold custome
cooking famouspeople handicraft IT

Language Music Travel

Culture Envircnment

activities,traditicns customs,youngandold custome
Al cooking culture Environment

handicraft Music nature

Culture Environment

activities traditions customs,youngandold, custome:
cooking Culture Environmemnt

handicraft

Social

Al IT Social

Description

Are you looking for beautiful places in the area, information about tours and trips? Find
exchange or even excursion partners here.

Would you like to learn a new language or practice with native speakers? Or exchange
ideas with people from other cultural backgrounds?

Would you like to do sports, dance, hike or bike with others? Or arrange 1o go to the
cinema or theater?

Do you need advice for school, training, university, career or further education? Or would
you like to share your knowledge and experience?

Are you looking for new interesting conversation partners on topics such as literature,
art, culture, histary or religion?

Are you interested in bislogy, physics or chemistry? Or do you want to exchange ideas on
topics such as the environment, climate and sustainability?

Are you looking for people with whom you can meet for practical activities together?
Whether it is for cooking, crafts, handicrafts or handicrafts?

Do you need help with everyday things, social issues or would you like to support others
in this area?

Do you need good advice about technelogy, IT, computers or new media? Or are you
good at helping others with it?

Items per page: | 25 w ‘ 1-90f9
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SEARCH / OFFER HIDE FILTER A |
Filter by title ... R’ﬁ' L 4 é","m"’-“o‘ ndate (late.. ¥ Filter by categories ... v Filter by keywords ... L 4

SHOW CATEGORIES LIST

Vranje tatlija &
Offer from 30.01.2026 by

(Litefature. art, culture, history and religion)

cooking

::;:r: d:uli:e)'Ze:::so::::'\:eh[n:fw;:tlla‘:so;:;:t:r]l;ec‘ups of olive oil -1 cup of flour; - 1 baking powder; - Grated zest of one Offe rs and SearCh requests a re posted
e anonymously. The adverts can be filtered by title,

date, category and keywords. In order to post an
. advert or to reply to an advert, the user has to
Cherry cake &

have a profile on the platform.

(Leisuve and hobbies) (Litumuv& art, culture, history and religion)

cooking

Anyone interested in one of the advert, sends a
-gi:.g:lg:a;n;Z:fef:iee:utis;:::;‘oi;e-i:z:eooffrr:lll;i]-dé;psofsugar.-6cupsofﬂour:-1vanillasugar;-1bakmgpowder:—300 reply Via the ViMA_pIatform and they Can then
new 5 communicate via the chat function of the

platform.

Who has experience with spinning wheels? &

Search from 28.09.2025 by

(Leiuure and hobbies) (Lituatufe, art, culture, history and religion)(Pracﬁr:AIjoint activity)

I'd like to learn how to use these spinning wheel models. Does anyone have experience with them or know someone who does? I'd

appreciate any advice. Thanks! -:5)

VIEW




INTERESTGROUPS
Filter by title ... m&m = Filter by categories ... - Filter by keywords ... -

P7y

European Multilingual Digital Library <=

Created on 29.01.2026 by ((SARA | e

Latest post: 02.02.2026, 10:43 Clock

Closed &

(L'nerature, art, culture, history and religion)

®

Every country has writers, both past and present,
who have published significant works of literature,

often unknown in other countries. In our European,
multilingual online library, you can present th [...]
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wr

In a campervan through the Danube
countries <=

v

Created on 15.08.2024 by ((eoa )N

Latest post; 27.01.2026, 21:26 Clock

Public of®

Countries and travel

(Imemaxional Exchange & Languages)

(Literature, art, culture, history and religion)

@)

Our wish is to get to know the Danube countries on
a personal tour! We have visited many countries

through the ‘Danube Networkers’ projects and have
already been able to discover many beautiful things

L] &

Py

Future Challenges of all Generations =

arvm
Created on 03.12.2025 by [ sara |22

Latest post: 26.12.2025, 13:49 Clock

Public o

(lmema(ional Exchange & Languages)

(Social, Society & Assistance in Everyday Life)

®

A collection of personal interests and keywords
regarding the theme 'Future Challenges of All
Generations’. Ask yourself what are in your opinion
the visions and challenges for the future of the diffe

[ ] P
o]  EmE
L

VIEW -

Public interest groups
Are visible for all visitors of the
platform.

For closed groups only the
name and the description are
visible. To read the discussion
within the group one has to be
a member of the group.

Similarly, groups can be

filtered according to name,
date, category and keywords.

VHAVAD danube



HIDE FILTER A | NEW DISCUSSION TOPIC <+

DISCUSSIONFORUMS
Filter by title ... Filter by categories ... v Filter by keywords ...
Title Created Latest post & Categories Keywords
What does education mean 15.03.2025,10:20  24.09.2025, 16:21 : —
<L|fe and career onentatmn)
toyou? A Clock Clock
Shoukl1syear o2 25.03.2025,15:57 21.09.2025,11:20 (International Exchange & Langua es)
allowed to vote? i=: Clock Clock ° e
What does Europe mean to 12.04.2024, 11:49 21.07.2025, 09:54 (Internalional Exchange & Languages)
F/ Ly
you? 52 Clock Clock (Social, Society & Assistance in Everyday Life)
What does democracy mean 16.12.2024,17:04  21.07.2025,09:49 —— : : )
(Somal, Society & Assistance in Everyday Llfe>
toyou? )\ Clock Clock
My personal Danube Story 28.04.2024, 17:28 28.05.2025, 18:54 (Countries and travel) (Literature, art, culture, history and religion) Culture

A

Clock

Clock

Matural Sciences, Environment & Sustainabil'rty)

ltems perpage: | 25 w 1-50f 5

Environment

Posts

22

39

14

In the discussion forum relevant topics are put forward for discussions by ILEU e.V. Every visitor of the

platform can follow the discussion. To actively engage in the discussion, one needs to create a personal
profile. The filter functions here as well and you can search by discussion title, category and keywords.

4
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® OPEN MY VIMA

Every user who registers on the platform and is logged in, will
have access to a personal ViMA area. Under ,,Open my ViMA",
the individual will see all information about their own profile as
well as their own activities in all three areas: offers/requests,
discussions and interest groups. The user can edit as well as

My Profile delete their own contributions as they go along.
My settings Under ,,My settings” one determines when and how one is
notified about any changes and relevant news.
My Chats
Via ,Find members” you can search for other members via their
My search / offer

user name and contact them via the chat function.

My discussions

My interest groups

Find members - . 4
ViAVVA> danube



VIEW - Events VIEW - Cooperationpartner VIEW -

News

Find out about news from the Danube countries and Here you will find an overview of events from the ViMA danube thrives on networking with civil society

about ViMA here. Danube countries. If you would like to publish an event organisations from the Danube countries. Here you
of your organisation or group yourself, please contact can find an overview of our cooperation partners.

vima@ileu.net.

Additionally, VIMA offers a selection of news as well as events. Going forward, this will be an area especially for
our cooperation partners — civil society organisations from Danube Countries —to publish their own events online

VHAVAD danube



YOLDIC - Young and Old Digital Connected

e Tandems between Students from danube countries
and Seniors from Germany

* Weekly conversations 45-60min over Zoom or
other video conferencing systems

* digital learning coaches are available to provide
targeted expertise on specific topics and support
learning processes as needed

* In addition to the conversation pairs, topic-
oriented interest groups are established via the
online platform vima-danube

* A pool of materials is provided for senior mentors,
while still allowing space for independently
developed topics from the tandems and groups



https://ileu.net/vima-danube/

In times of Corona we were challenged to use these and
other digital tools and we are excited about all the
opportunities we created and experienced to build virtual
neighbourhoods and networks.

There are existing a lot of digital platforms which can bring
people together, look and participate!!

Loneliness: Using digital platforms in combination with real
life meetings, this is a strong factor in determining our well-
being — for all age groups.



Contact and more informationinformation

Institute ILEU, Weinhof 9, 89073 Ulm, Germany
Carmen Stadelhofer, Chairwoman

Websites:

ILEU https://ileu.net/
http://vives-bw.de/
http://danect.eu/
http://codanec.eu/
http://www.denta-europe.eu/
https://vima-ulm.de/

E-Mail: info@ileu.net
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http://www.denta-europe.eu/
https://vima-ulm.de/
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